Course Outline

CG219

Page 2


COURSE OUTLINE
Title:   Career Development Facilitator III  



Course Number:  HS-219










Credits:  4










Date:  1/12/07

Institution:  Clackamas Community College
Type of Program:  Professional Technical

Course Description:
Presents an overview of career decision-making and goal setting, job search strategies and techniques, and workshop facilitation skills. Includes program design and promotion, and professional development options.

Course Objectives:
The course will:
1. Demonstrate how to facilitate career goal setting and decision making

2. Assist students in the creation of their own professional portfolios.

3. Show how to help clients conduct an effective job search using informational interviews, resumes, cover letters, job interviews, etc.
4. Present ways to assist with job retention

5. Describe steps and methods that can be used in developing effective  career centers and other programs.

6. Help students identify their own professional goals and develop action plans.
Student Learning Outcomes:

Upon successful completion of this course, the student should be able to:


1.
Match client assessment information to potential career options.

2.
Identify obstacles to client decision-making and goal setting.

3.
Describe styles of decision-making and their impact on career decisions.

4.
Define specific goal setting criteria and describe the goal-setting process, including setting short- and long-term goals in an individual plan of action.

5.
Create a personalized professional portfolio.

6.
Conduct an informational interview.

7.
Create a resume, cover letter, and thank-you letter using standard formatting and content; describe modifications necessary when posting a resume online vs. submitting a hard copy.

8.
Evaluate resumes, determining if they effectively demonstrate the clients’ skills, strengths, and abilities, and if it targets the clients’ employment objective.

9.
Evaluate an individual’s interviewing skills, giving specific, constructive feed-back for improvement.

10.
Describe specific ways to assist clients in retaining jobs.

11.
Apply the seven-step program design cycle to a potential new program, emphasizing needs assessment and including strategies and techniques for promoting programs.

12.
Develop materials for and conduct a mini workshop, applying adult learning techniques.

13.
Use career ladder strategies to identify personal needs for additional professional development and create a plan of action to begin.
Length of Course:  44 hours

Grading Method:  A-D, F or Pass/No Pass

Prerequisites:  HS-217 Career Development Facilitator I and HS-218 Career Development Facilitator II, or consent of instructor

Required Text: 
 Facilitating Career Development Student Manual, Second Edition 

Bowles:  What Color Is Your Parachute?
Major Topic Outline:


I.
Assisting Clients in the Career Decision-Making Process


II.
Assisting Clients in the Goal-Setting and Planning Process


III.
The Portfolio


IV.
Job Search Training


V.
Electronic Job Search


VI.
Job Retention and Client Follow-Up


VII.
The Career Resource Center


VIII.
Designing Career Development Programs


IX.
Promotion and Public Relations


X.
Developing Training Skills


XI.
Career Development Facilitator Next Steps

